
Dialing 7-1-1 will connect you to Relay Hawaii,  
a no-cost service which allows effortless  
communication for people who are deaf, deafblind, 
hard-of-hearing, speech-disabled, or hearing.
It is very simple to make phone calls.  Just:
1) Dial 7-1-1* or use the toll-free numbers listed below.
2) Give the relay operator the number of the person 

you are calling.
3) Easily communicate - an operator will relay the 

messages between you and the other person.
* Some office phone systems do not work with 7-1-1. The  
   toll-free numbers are alternatives customized to callers’ needs.

Dial 7-1-1.  It’s a breeze 
to communicate with 
anyone and say “Aloha!”

For any questions about relay services  
or to request a presentation, please 
contact:    
   LisaAnn Tom

Customer Relations Manager 
relayhawaii@t-mobile.com 

800-357-5168 (Voice) 
808-447-3027 (Videophone) 

866-410-4256 (Fax)

TTY User

TTY to Voice 
877-447-5990

ASCII 
877-447-5990

Spanish User

Spanish Relay
877-447-7261

Voice Carry-Over User

Voice Carry-Over
877-447-5992

Customer Service

Voice User

Voice to TTY 
877-447-5991

Conference Call

Relay Conference 
Captioning (RCC)

relayhawaii.com/rcc

relayhawaii.com

People with Speech Disabilities

Speech-to-Speech
877-447-8711

Hearing Carry-Over 
877-447-5990

844-882-3160
800-676-4290
87 7-787-1989
866-931-9027

C TTY or Voice
Español

Speech-to-Speech
Voice Carry-Over
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