
DID YOU KNOW?
People who are Deaf  
or Hard of Hearing can  
use Relay Conference  
Captioning (RCC) to:
n	Participate in conference 
	 calls or webinars
n	Select transcript options
n	Change font size or  
	 background colors
n	Message to Captioner   
	 to voice responses



Where can RCC be used? 
n	Conference Calls
	 • 	Staff meetings
	 •	 IEP meetings
	 •	 Parent/Teacher  
		  Conferences 
n	Webinars
	 •	 Online training

How RCC works:
1  	Captioner connects via  
	 a conference bridge
2	 Captioner listens and  
	 transcribes the conference call
3 	RCC participants read captions  
	 via an internet connection

To learn more, visit 
n	relayhawaii.com/rcc

If you are interested in a 
presentation or training, 
please contact:
n	LisaAnn Tom 
	 Customer Relations Manager
 	• 	relayhawaii@t-mobile.com


